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Due to the potential impacts of COVID-19, the City of Bethel Finance Department recommends all utility customers
consider managing their utility accounts electronically. In the event the City takes steps to operate with minimal
staffing, being familiar with electronic bill pay and managing account services online will be an important resource for
our customers.

Viewing and Paying Your Utility Bill

Customers may use the internet to pay utility bills at XpressBillPay.com and may also select the option to sign up for
paperless billing at XpressBillPay.com. The paperless billing option means you will not receive a bill in the mail. Instead,
you will be able to view your bill on the XpressBillPay website. Please allow one billing cycle for the paperless option to
take effect. If you do not choose the paperless option, a paper bill will be mailed to you.

Service Requests

Service request forms are available on our website at: https://www.cityofbethel.org/
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Services/Water Sewer and Garbage Utility Forms should be emailed to: utilities@cityofbethel.net

Questions? Please email utilities@cityofbethel.net
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