Introduced by: Lee Foley, City Manager
Date: November 6, 2009
Action: Passed
Vote: 4-0

CITY OF BETHEL, ALASKA

Resolution # 09-50

SOLE-SOURCE PURCHASE OF COMPUTER-AIDED DISPATCH AND RECORDS
MANAGEMENT SYSTEM THE BETHEL POLICE DEPARTMENT

WHEREAS, the current Motorola/CRIS Net Computer-Aided Dispatch (CAD) and Records
Management System (RMS) is approximately seventeen (17) years old, limited in
application, and does not integrate to the 911 System;

WHEREAS, Motorola’s yearly maintenance agreement fee of $21,042.00 becomes due on
December 31, 2009;

WHEREAS, despite paying the yearly maintenance fee, technical support and updates have
become virtually non-existent and when support in restoring the system is
undertaken, it takes days rather than hours to complete the restoration;

WHEREAS, EForce Computer-aided Dispatch (CAD) and Records Management System (RMS) is
browser based, integrates E911 information into the CAD/RMS System, is Uniform
Crime Reporting (UCR) and National Incident Based Reporting System (NIBRS
compliant which will increase efficiency;

WHEREAS, EForce is a sole-source item that will finance their system for three (3) years for less
than $30,000.00 per year and thereafter the yearly maintenance fees will begin at
$7,000.00 annually with a maximum increase of five {5%) per anum.

WHEREAS, the EForce System is provided by a proven and reputable vendor and offers state of
the art integrated service, ease of operation, service availability closer to our time
zone and a significant monetary savings to the City over the life span of the system;

NOW, THEREFORE, BE IT RESOLVED that the Bethel City Council authorizes the Bethel
Police Department to enter into a sole-source agreement to purchase the EForce Computer-
Aided Dispatch and Records Management System.

ENACTED THIS 30% DAY OF OCTOBER 2009 BY A VOTE OF 4 IN FAVOR AND 0

OPPOSED. A / )%/

eph Kle]ka, ayor
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ATTEST:

-6r'Strickler, City Clerk
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